B COOTBETCTBHH ¢ 06a30BbIM CT: aHJapToM

1. O61ue MoJI0KEHHSI.

1.1. Jins neneit Hacrosimero IToN0KeHUs HCTIONB3YIOTCS CleMyIOIINe OCHOBHBIE TIOHATHS:

1) ofpaiienie - HanpaBleHHOe B MHKpO(QHMHAHCOBYIO OpraHM3alMi0 [oJiydareyleM (HHAHCOBOHW YCIyTH,
NpeJICTaBUTENIEM TIOJTydaTessi (uHaHCcOBOM ycimyrw, BankoM Poccum WiM MHBIM YNOJHOMOYEHHBIM OPraHOM WM JIMIIOM B
nucbMeHHOU (opMe Ha GyMakHOM HOCHTeNe WM B BHIE JJIEKTPOHHOTO JOKyMEHTa 3asBieHHMe, kanoba, mpochba wWiH
NpeJUIoXKeH e, Kacarolieecs OKa3aHus MUKpO(QHHAHCOBOM OpraHu3aluell PUHaHCOBBIX YCIIYT;

2) odmnmanbHBI cCaiT MUKpO(UHAHCOBON OpraHU3alMU - CaliT B MH(POPMAIMOHHO-TEIEKOMMYHHKALMOHHONW CETH
"UnTepret", comepxamuii HHGOPMaMIO O JEATEILHOCTH MUKPO(GHHAHCOBOM OpraHW3alliH, dIIEKTPOHHBIN afpec KOTOpOro
BKJIIOYAET JJOMEHHOE MM, TpaBa Ha KOTOpOe NMpUHAIIekKaT MUKPO(GHHAHCOBOH OpraHW3alyy;

3) momyuarens (UHAHCOBOM ycmyrd - ¢Qusudeckoe MO (B TOM 4YHCIE 3aperHCTPUPOBAaHHOE B KauecTBe
WHIWBHIYaJIbHOTO TIpeANpUHAMATENs) WIM IOpUIWYeckoe IO, oOpaTuBmeecss B MHKPO(QWHAHCOBYIO OpPraHW3aLMIO C
HaMEpEHHEM MOJTy4YHUTh, MOIYJalomee Wik NOTyJuBInee GUHAHCOBYIO YCIYTY;

4) caMoperyupyeMasi OpraHu3allys - CaMoperyupyemMas opranusaus B cepe GUHAHCOBOrO phIHKA, 00BEAUHAIOMAS
MHKpO(HHAHCOBbIE OpraHW3alNy, AeiCTBYIOmAs B cOOTBeTCTBIH ¢ DenepaibHbIM 3akoHoM oT 13 wrosst 2015 ropa N 223-33
"O camMoperyMpyeMbIX OpraHH3anuax B cepe GHHAHCOBOTO phIHKA'";

5) ¢uHaHCOBBIE YCIYrW - YCIAYTH MO MpPEIOCTABICHHIO MHKPO3aMMOB MOJy9aTelsiM (PUHAHCOBBIX YCIyr H (WIH)
NPHUBJICYCHHIO IEHEKHBIX CPEICTB N0 JOrOBOpaM 3aiiMa OT GU3HYECKUX JIHIL.

VHble TIOHATHA M TepPMMHBI TpaXKJAaHCKOTO M APYrMX OTpaciei 3akoHomaTenbcTBa Poccuiickol Penpepaiuy,
UCIoNb3yeMble B HacTosmeM CraHpapTe, MPUMEHSIOTCS B TOM 3HA4Y€HHM, B KAKOM OHM HCIMOJB3YIOTCS B 3TUX OTPacisx
3akoHOJaTenbCcTBa Poccuiickoit @enepanuu.



2. TIlpaBuiia npegocTaBjieHHss HHPOPMALIUH NMOJTyYaTeN 10 PHHAHCOBOMH yCIIyTH
2.1. MuaumaibHbli 00beM HH(pOPMALHHK, NpeA0CTaAB/IAEMOll MoJTyYaTe 110 (PHHAHCOBOMH YCJIYIH.

1. IlonHoe ®m  (MpM  HaIMYMH)  COKpamleHHOe  HamMeHoBaHWe | OGImECTBO C OrpaHUYEHHOH OTBETCTBEHHOCTHIO MMKPOKpeAWTHAas KOMIAaHUA «JleHerm B JOII»,
MHMKpOG(HHAHCOBOM OpraHu3aliu cokpamierHoe HanmeHoBaHHe OO0 MKK «JIeHbrd B 10N,
2. Anpec MHKpodMHAaHCOBOM oOpraHm3amuu B mOpenemax wecta ee | 362007, Poccuiickas ®enepanus, PecryOnuka CeepHas Ocetus-Ananusd, r. Bianukaskas, yi. Ilasiesxo,

HaXxO0XIeHMA, aapeca 060c006IeHHBIX noApas/eieHuH
MUKPO(HHAHCOBOH OpraHM3aLMy, PeXUM paboThl MHUKpOGHHAHCOBO
OpraHu3alnuy U ee 060COOJICHHBIX IToapa3AeNe i (PacloNoXeHHbIX 10
MecCTy HaXOXKICHUS COOTBETCTBYIOLLETO o00ocobeHHOr0
NO/ipa3s/ielieH s )

n. 16, xopnyc B, nmomemenue 12, pexum pabotsr: ITu-IIT, ¢ 10:00 go 19:00, nepepeis ¢ 14:30 mo 15:30.
Cy660Ta, BOCKpECEHBE — BBIXOJHOM.
O60cob1eHHbIE MOAPA3AEICHHS:

1. Punox "Anan", kpermuiii nasuiwon, 1 pao 1 mecmo 2. Braduxekas, éxod c yn. A.Kecaesa; pexum
paboTsl: exenneBHO, ¢ 10:00 mo 18:00, nepepsiB ¢ 14:30 mo 15:30.

2. KT "[lpyxcba", 2. Braduxasxas, yr. Bamymuna, 55; pexum paboTsl: exeaneBHo, ¢ 10:00 xo 18:00,
nepepbiB ¢ 14:30 po 15:30.

3. Tunepmapxem «Maznumy, 2. Bnaduxaexas, yr. Becennas, 12; pexum paboTsl: exeaHeBHo, ¢ 10:00
1o 20:00, nepepsis ¢ 14:30 mo 15:30.

4. Mazasun "IIpodykmer. Huskue yenw", 2. Bnaduxaeras, n. Cnymuuk, yn. Kapyunckoe wocce, 3a;
pexim pabotst: [TH-I1T, ¢ 10:00 10 18:00, nepepsis ¢ 14:30 go 15:30. Cy660Ta, BOCKPECEHBE — BRIXOTHOM.

5. Anmexa "Dxomnom”, 2. Bnaduxaexas, yn. Bamymuna, 51; pexum paGoTsi: exensesHo, ¢ 10:00 go
19:00, mepepsis ¢ 14:30 mo 15:30.

6. ®omocanon "®vr0dxcu”, 2. Braduxaexas, yn. A. Kecaesa, 12"a"; pexum paboThL: €XeIHEBHO, C
10:00 no 19:00, mepepsis ¢ 14:30 mo 15:30.

7. Canon cessu «MTC», 2. Braduxasxas, yn. Iloscapockozo, 7; pexum paborst: IIu-Ilt, ¢ 10:00 go
18:00, nepepsis ¢ 14:30 mo 15:30. Cy660Ta, BOCKpECEHBE — BBIXOJHOM.

8. TPI "Cmonuya", 2. Bnaouxaexas, yn. A. Kecaesa, 2A; pexum pabotei: exeanesHo, ¢ 10:00 go
19:00, mepepsis ¢ 14:30 o 15:30.

9. TI[ "QVM", 2. Braduxaskas, yn. Ien. ITnuesa,17; pexum pabotsr: exxennesHo, ¢ 10:00 xo 19:00,
nepepsiB ¢ 14:30 mo 15:30.

10. Anmexa "I'op3opas", 2. Braduxaskas, yn. [xcanaesa , 38; pexum pabotsr: ITa-IIt, ¢ 10:00 mo
18:00, nepepeis ¢ 14:30 go 15:30. Cy660Ta, BOCKpeceHbe — BEIXOJHOI.

11. Maeasun "Maznum”, 2. Bnaduxasxas, yn. Kyiibviwesa, 21; pexum pa6otst: ITe-IIT, ¢ 10:00 xo
18:00, nepepss ¢ 14:30 mo 15:30. Cy660Ta, BOCKpECEHBE — BHIXOIHOM.

12. Anmexa "[Ipozpecc”, 2. Braouxaskas, yn. Bapbawosa, 62; pexum pa6otst: ITa-IIT, ¢ 10:00 1o
18:00, nepepsis ¢ 14:30 o 15:30. Cy660Ta, BOCKpECEHBE — BHIXOIHOIA.

13. VM, 2. Anazup, yr. Kodoesa, 43; pexum pabotsi: [T-ITT, ¢ 10:00 go 18:00, nepepsis ¢ 14:30 xo
15:30. Cy660Ta, BOCKpECEHbE — BHIXOIHO}A.

14. TI] "Texnomup”, 2. Apoon, yn. Cosemos, 3; pexum pabotst: [TH-IIt, ¢ 10:00 g0 18:00, nepepsis ¢
14:30 mo 15:30. Cy660Ta, BOCKpECEHBE — BHIXOIHOM.

15. Vuusepmaz Ne 1, 2. Becnan, yn. Mupa, 7; pexum pabotsi: ITa-IIT, ¢ 10:00 mo 18:00, nepepsiB ¢
14:30 mo 15:30. Cy660Ta, BOCKPECEHBE — BHIXOAHOM.




16. TI] "Meza", c. Oxmsabpuvckoe, yeon yn. I1.Tedeesa/Masxosckozo; pexum paGotsi: ITH-IIT, ¢ 10:00
10 18:00, nepepsis ¢ 14:30 mo 15:30. Cy660Ta, BOCKpECEHBE — BHIXOMHOM.

17. Yuebnwi yenmp "Anmaz", 2. Mosook, yn. Kupoea, 98; pexum pabots:: ITa-IIt, ¢ 10:00 xo 18:00,
nepepsiB ¢ 14:30 go 15:30. Cy660Ta, BOCKpeCeHbe — BEIXOIHOIA.

18. Mazasun «30emp, 2. Mosook, yn. Kuposa, 69; pexxum pabotsr: pexum pabotsr: [Tu-ITt, ¢ 10:00 g0
18:00, nepepsis ¢ 14:30 mo 15:30. Cy660Ta, BOCKpeCeHbe — BEIXOLHOM.

19. 2 Jfuzopa, yn. Cmanuna(mazasun nanpomus Anneu ciaser); pexum paboter: ITs-IIT, ¢ 10:00 xo
18:00, mepepsis ¢ 14:30 go 15:30. Cy660Ta, BOoCKpeceHse — BHIXOIHOIA.

20. TPI] «Ananun Monny, 2. Braduxaexas, Mockosckoe wocce, 3 «k»; PexuM paGOTI: €XeIHEBHO, C
10:00 go 21:00, nepepsis ¢ 14:30 mo 15:30.

21. «I1V5» 2BnagukaBkas, yi. A.Kecaepa, 10, pexxum paGorsl: exemneBHo, ¢ 10:00 mo 19:00,
nepepsis ¢ 14:30 mo 15:30.

3. KonrakTHbiif TenedoH, mo KOTopoMy ocymecTBiseTcss CBsi3b c | 8 (867-2) 44-15-55
MHKPO(GHHAHCOBOH OpraHu3auuei

4. O¢yuansHbIi cadT MUKpOGHUHAHCOBO# OpraHM3auu http://dengivdolg.ru

5. Hudopmammio o6 HCHOMbE3yeMOM MHKpO(HHAHCOBOM OpraHu3anuei
TOBapHOM 3HaKe (NpU HAJIUYUH)

6. O ¢axre npusieuenns MUKPOQUHAHCOBOH OpraHusauuell k okasaumio | TpeThH JMIA NpPHBIEKAIOTCA UM OKA3aHWA KOHCYIBTALMOHHBIX YCITYTr, O(OpPMIICHHS 3asBeHMHA HA
(puHaHCOBBIX yCNyr TpeThero JMIA Ha OCHOBAHHM TPKJAHCKO- | MPEJOCTABJICHWE 3aiiMa, BbIJA4a [CHEKHBIX CPEACTB, NPHMHATHA IUIATeXel, IOMIMCAHMS JOTOBOPOM
IPaBOBOI0 IOTOBOPA WJIH IOBEPEHHOCTH NOTPEOHUTENLCKOrO 3aiiMa, a TaKXKe JOTOTHATENbHBIX COTJIAIIEHHI K HUM.

7 O perucTpauMOHHOM HOMEpE 3alnMCH IOpUaMdeckoro Jmna B | Perucrpaumonssii Homep /651303790002639;
roCyJapCTBEHHOM peecTpe MUKPO(YHUHAHCOBBIX OpraHH3aIMii Jara BHeceHus B peectp - 22suBaps 2013roza.

8. O umeHcTBe B camoperyiupyemo#  oprammsaumd  (Bkmodas | Camoperymupyemas opranusaims Coros MEKPOGMHAHCOBBIX OpraHu3almii « MUKpo(HHAHCHPOBaHHE U
uadopMalMi0 O gaTe TMpHeMa B WIEHHl caMmoperymHpyemoi | Pasurmeymarta npumsTus: 11.04.2017.

OpraHu3alin)

9. O6 HCKIIOYEHMH U3 CaMOperyJMpyeMoOil oOpraHu3amiu (BKIIOYas
HHQOpMamMI0 O JaTe MCKIIOYEHHs W3 UICHOB CaMOpEryIHpYeMOi
OpraHu3alymn)

10. | O  ¢umancoBsx  yciyrax W [ONONHMTENbHBIX  yciyrax | Ilpemocramnenme morpeGutensckux 3aiiMos or 1000py6. mo 30000py6. Mubie ycmyrn MHKPO(GHHAHCOBOM

MMKPO(GUHAHCOBOM OpraHW3alM{, B TOM YHCJE OKa3biBaeMbIX 3a
JOTIONIHUTEIBHYIO TUIATy

opr aHW3anuel He OKa3biBarOTCs. PasbicHeHus TNIPEAOCTABIIAOTCA.




11.

O6 ycTaHOBJIEHHOM B MHUKPO(HHAHCOBOW OpraHW3alMU IOPSIKE
pa3bACHEHUs YCJIOBHI NOrOBOPOB W HHBIX JOKyMEHTOB B OTHOLIEHHH
(HMHAHCOBOM YCIOyrH, KOTOpYIO IIONydaTelb (HHAHCOBOM yCIyrH
HaMepeH MOJIyYUTh, a TAKKe O JIKIEe, OTBETCTBEHHOM 3a IPEeOCTaBlIeHAE
COOTBETCTBYIOIHX Pa3bsCHEHHI

[IpenocTasnsiercs, Ha OCHOBaHMM NHCHMEHHOTO 3ampoca, nmojaHHoro B OO0 MKK «JleHbru B momr»
TMIOCPEeJICTBAM MOYTOBBIX OTIpPABJIEHUH JIMOO 3MEKTPOHHOMN IIOYTHI, B TEYEHUE NECATH pabounx aHeit. JIumom,

OTBETCTBEHHBIM 32 MPEJOCTaBIEHHE COOTBETCTBYIOIIMX Pa3bACHEHHH SBIIETCH HAaYalbHUK IOPHIHYECKOTO
otaena OO0 MKK «JIeHbru B 10IT».

12.

O puckax, CBA3aHHBIX C 3aK/IOYEHHEM W HCIOJHEHHEM MOydaTesneM
(MHAHCOBOM YCIYTH YCIOBMHA JOroBopa 00 OKa3aHMH (PHHAHCOBOMU
YCIYTH, W BO3MOXHBIX HEraTHBHBIX (DHHAHCOBBIX IOCIEICTBHUSAX IPH
UCIOTB30BaHMHA (PUHAHCOBOM yCITyrd (BbIIade MOTPEOHTENBCKOrO 3aiiMa
HIIM OPHBJICYECHUH JICHEIKHBIX CPEACTB (PMHAHCOBOM OpraHu3anueit)

Ilpu 3akmoveHHH [0roBOpa 3aiiMa ToOMydYaTeNh (DHHAHCOBOH YCIYrH 3aeMIUMK HpPOMH(GOPMHUDOBAH O
CHIETYIOINHUX PHCKAX:

1. O BO3MOXHOM YBEIHYECHHH CYMMBbI DacXOJOB MONydarens (UHAHCOBOM YCIyrH, MO CPaBHEHHIO C
OXKHJAEMOH CYMMOH pAacXO[OB, MNpH HECBOCBPEMEHHOM HCIONHEHHHM OOS3aTENLCTB 10  [OTOBOPY
NOTPEOUTENBCKOrO 3aiiMa 1 O MPUMEHAEMOI K NoJTydaTes o GPHHAHCOBOI yCIyru Heycrolike (mTpade, mern)
3a HapyIIeHHe 00543aTENLCTB M0 JOTOBOPY MOTPEOUTELCKOTO 3aiiMa.

13.

O mpaBax mnomy4artens (HHAHCOBOH YCIYTH IPH OCYIIECTBICHHH
TPOLETYPhI B3BICKAHHS POCPOYEHHOM 3a10JDKEHHOCTH

[lonyyarens (uHAHCOBOM yciyrw, ©§pH OCYIIECTBIEHHH NPOLETYPHl B3BICKAHMSA NPOCPOYEHHOM
3a/I0JKEHHOCTH, MMEeT npaga, npexycMorpennsie O3 ot 03.07.2016 Ne230-®3 "O 3amuTe npas ¥ 3aKOHHBIX
MHTEPECOB GU3HIECKHX JIUIL [P OCYIIECTBICHAHN AESTEILHOCTH 110 BO3BPATY MPOCPOUYEHHOM 3a/10JDKEHHOCTH
H 0 BHECEHWH M3MeHeHHit B Deiepaibublii 3aK0H "O MUKPOQHHAHCOBOH JEATENLHOCTH U MEKPODHHAHCOBBIX
opraHuzaiuix".

14.

O cnocobax m agpecax Ul HaNpaBieHHs OOpalNeHHil MoJydaTensiMu
(MHAHCOBBIX YCIYr, B TOM 4YHCI€ O BO3MOXHOCTH HAIpaBJICHHUS
obpalneHuii B CaMOperyIHpyeMyI0 opraHu3aiuio 1 B Bank Poccun

O6pamenus nomyyareneil GUHAHCOBBIX YCITyT HANPABJISIOTCS B:

1. OO0 MKK «/lenbru B 10ir» B JOKyMEHTapHOM (opme IO mouTe 3aKa3HBIM OTNPABJICHHEM C
YBEIOMJIEHHEM O BPYYCHUH HITH NPOCTHIM OYTOBBIM OTIIPABJIECHHEM, TOAMMCAHHbIE COOCTBEHHOM TTOIMUCHIO
nojydarens (uHaHCOBOHM ycmyrw wiam ee aHamoroM (¢akcumune) mo ampecy: 362007, PCO-Anauus, r.
BnamukaBkas, yin. IlaBnemko, nom 16, kopmyc B, momemenwe 12, mi6o mo 3JEKTPOHHOM TmOoYTE:
dengi.office@gmail.com(0KyMEHTEI IOANMCHIBAIOTCA OPOCTOM MOAMHICHIO);

2. CamoperynupyeMmymo OpraHu3aLyio Coro3 MHKPO(HHAHCOBBIX Oprasu3amnmi
«MukpoduHancHpoBaHie W PasBuTHe» MO NMOYTE 3aKa3HBIM OTIPABJIEHHEM C YBEAOMIIEHHEM O BDYdEHHH
WM TPOCTBIM MOYTOBRIM OTHpaBieHneM no ampecy:107078, r. Mocksa, OpiuKOB mepeyiox, 4.5, c1p.2,
mombesn 1, stax 5, oducet 538 m 540, wm mo syeKTpoHHOW moure: info@npmir.oru (TOKyMeHTH B
9JIEKTPOHHOM BHJI€ MOANMCHIBAIOTCA MPOCTOM, KBaNH(HIMPOBAHHOM WM YCHICHHOM KBaNM(pUIMPOBaHHOM
3JIEKTPOHHO-IH(POBO# MOIKCHIO);

3. bask Poccuu B 10KymeHTapHOH (OpME IO MOYTE 3aKa3HBIM OTNPABJIEHHEM C YBEJOMIIEHHEM O
BPYYEHHH HIIM TPOCTBIM IOYTOBBIM OTMpaBieHHeM O ajapecy: 107016, r. Mocksa, yin. Hernmenas, a. 12,
bank Poccun; mo gakcy: +7 495 621-64-65, +7 495 621-62-88; yctHO no Tene)oHy KOHTaKTHOrO LEHTpa
banka Poccum: 8 800 250-40-72.

15.

O crnocobax 3ammThl MpaB MoTydaTeNns QUHAHCOBOM YCIIYI'H, BKIIOYas
MHQOPMALMIO O HANMYAHM BO3MOXHOCTH H CHocofax A0cynaeGHOro
YPETYJUPOBaHUA CIOpa, B TOM YHCIe O TNpouexype Menuaiuu (mpu
HAIMYUH COOTBETCTBYIOIIEr0 YCJIOBHS B JOTOBOpaXx o0 OKa3aHWM
(MHAHCOBBIX YCIIYT)

Bce criopst i (i) pasHoriacus, Bo3HUKIIME Mexay CTOpPOHaMH, NO/UIEKAT Nepejjiade Ha paspelieHne Cya.
HocynebHoe yperynupoBaHMe CrOpa, BO3MOXHO, IIOCPEJCTBAM JIMYHBIX [EPETOBOPOB TONy9ATENs
¢unancosoit yciyru u npeacraeurens OO0 MKK «JleHsru B 1onry.




2.2. Ip¥HUMITEI ¥ IOPAJOK IIPeOCTaBIeHNS HHYOPMALIUY NOTyJaTeissM PUHAHCOBBIX YCITYT.

Mukpo¢rHaHCOBasi OpraHM3alyMs [0 JOrOBOPY MOTPEGUTENBCKOTO MMKpo3aiiMa obs3zaHa GecrnaTHo (HO He Goiee
OJIHOTO pa3a MO OAHOMY [0roBopy 00 OKa3aHMH ()MHAHCOBOW YCIYyrH) W HEOTPaHWYEHHOE YHCIO pa3 3a IaTy, He
TIPEBBIIAOLIYIO PACX0I0B Ha H3rOTOBJEHHE COOTBETCTBYIOMIErO IOKYMEHTA, MPEIOCTABUTE IIOy4aTelto GUHAHCOBOR YCIIyTH
no ero TpeGOBaHWIO 3aBepeHHbIE MUKPO(MHAHCOBOW OpraHW3aLMedl KONMHMH CIEMYIONMX JOKYMEHTOB MM 0O60CHOBATh
HEBO3MOXHOCTh NPEJIOCTABICHUA TAKMX JOKYMEHTOB!

1) noanmcanHbiil CTOpOHAMH IOKYMEHT, COAEp AUl MHIMBHIyalbHbIE YCIOBAS JOTOBOPA 06 OKa3aHWH (UHAHCOBOI
yciyru;

2) nonnucaHHOe NomydaTeneM (pHUHAHCOBOH YCITyrH 3asBleHHe Ha MpeJoCTaBlieHue 3akiMa (eciiu 0GOPMIEHHE TAKOTO
3asBJIeHKs 0053aTENEHO B COOTBETCTBHH C 3aKOHOAATENLCTBOM Poccuiickoit denepamun);

3) NOKyMEHT, MOATBEP K NAKOIMHI BbIAATY MOIydaTeio pHHAHCOBOM yCITyru 3aiiMa (OpAep, IIaTeXHOe MOpyYeHHE);

4) cornacus, Ipe0CTaB/IeHHBIE TOTydaTesieM (HHAHCOBOH YCIyTH BO MCIIOJHEHHE JAEHCTBYIOMEro 3aKOHONATENHCTBA
Poccuiickoii ®eneparuu, peryIupyomero NopsmaoK B3EICKaHH|s MPOCPOUYEHHOM 3a0/KeHHOCTH;

5) IOKyMEHT, MOATBEPKIAIONIMI IIOHOE MCTIOJHEHHE MOoJTyYaresieM (pMHAHCOBOM yCIyrH 06A3aTebCTB MO JOTOBOPY

06 oxazaHMU PUHAHCOBOH YCITYTH.

3. IIpaBuia B3anMoJelcTBHSE MHKPO(HHAHCOBBIX OPraHH3aIMIi ¢ MONYyYaTeIIMU (GUHAHCOBBLIX YCIyr

3.1. O6mue mpaBuIa B3aMMOAEHCTBUA MUKPOGHHAHCOBBIX OPraHU3ALIHMM C MOIyYaTeIIMH (PUHAHCOBBIX YCIIYT.

B cinyuae BO3HMKHOBEHMS Yy moOmydYaTens (HMHAHCOBOM YCIyrdM BOIpoca IO NPHMEHEHWIO 3aKOHOJATeNhCTBA
Poccuiickoit Denepamuy, perylupyromero B3aWMOOTHOIUEHHS CTOPOH 1O JOTOBOPY 00 OKa3aHWH (PHHAHCOBOW YCIyTH,
MUKpO(UHAHCOBas OpraHu3auus 00f3aHa NpPEeJOCTaBUTL TNOJYydaTeNo (MHAHCOBOM YCIYrH MOTHBHPOBAHHBIA OTBET IO
CYIIECTBY TaKOI0 BOIMPOCA W WHBIE COOTBETCTBYIOIIHE pa3bsCHeHHUs. B cirydae oOpamenus noiydartens GHHAHCOBOM yCIyru
38 YCTHOM KOHCYJIbTallMe NPEe/IeNTbHBINA CPOK 0XUAAHUA B OYEPENU He MOXKET mpeBhImath 30 (TpUALATH) MUHYT.

B nesatensHOCTH MHKpPO(HHAHCOBOW OpraHW3aIlWy He JOIMyCKAaeTCs MPHMEHEHHe HEeA0OPOCOBECTHBIX MPAKTHK, B TOM
qucie:

1) nepefada MUKpo(HHAHCOBOM OpraHu3alMeii B 6I0p0 KPeAUTHBIX HCTOPHIT HJIM MHBIE OpraHW3aIlMH HEJOCTOBEPHON
UHQOpPMAIMA C LENbI0 BOCIPENATCTBOBATH 3aKIIOYEHHMIO IMOMydaresieM (HMHAHCOBOM yCIyrH AOroBopa 00 OKa3aHHH
(PMHAHCOBOM YCITYTH C APYTOif YHHAHCOBOU OpraHU3alUeH;

2) oKa3zaHMe TCHXOJIOTHIECKOro JIaBJIeHUs Ha IoTydaTelis (pHHAHCOBOU YCIIYTH C LENbIO CKIIOHEHHS K BbIOOpY TOM Win
UHOIf (PMHAHCOBOM YCITyTH;

3) cTHMyIMpOBaHME 3aKIIOYEHHs IIOMydaTeneM (MHAHCOBOM YCIyrHM MHOTO IOTOBOpa 3aiiMa C IIENbIO BO3BpaTa
NIEPBOHAYAILHOTO 3aiiMa, 0OPMIIEHHOTO NoTydaTesieM (pUHAHCOBOM YCITyTH Ha JIyYIIMX JUIS HETO YCIIOBHAX;

4) npemupoBanye pabOTHHKOB MUKPO(HHAHCOBOM OpraHU3allMH 3a pealu3anuio Mep, HapaBIeHHBIX HCKIIOUUTEIHHO
Ha yBeJIMYEHHE pazMepa 3aJ0/DKEHHOCTH MoydaTeneil GHHAHCOBBIX YCITyT.

3.2. Hudopmanus, 3ampamuBaeMas MHKpOGHHAHCOBOH opraHmsanuedl y monydarens (QHHAHCOBOW YCIyrH [0
3aKJII0YEHMA I0rOBOpa NOTPeOUTEILCKOTO 3aiiMa.

Jo 3zakimodeHHs [OroBopa NOTPeOHTENBCKOrO 3aiiMa MM NPHUHATHA TNonydatens (UHAHCOBOM yCIyrd Ha
obcmyKxuBaHWe, OOHAKO, B JoboMm ciydae, He pexxe | (omHOro) pasa B roi, MukpoduHaHcoBas opraHm3aumsa obs3aHa
3ampOCHTh y NMOTydaTens GUHaHCOBOM YCITyTH ClIeAYIOILYI0 MHpOpMAIHIO:

1) o pa3smepe 3apaGoTHOM INAThl, HATMIWM HHBIX HMCTOYHHKOB JOXOJa M AEHEXKHBIX 00s3aTelbCTBaX IIOJNydaTessd
($HHAHCOBOM yCITyrH (IIpH pacCMOTPEHWH 3asBJICHHS Ha IOMydeHHWe MOTPeOHUTENbCKOro 3aiiMa Ha CyMMY, NPEBHIMAONIYIO 3
000 (Tpu TBICSTYH) pyOuteit);

2) 0 BO3MOKHOCTH MpeNOCTaBiieHHs 00ecredeHlss UCIOTHEHNs NoTydarTeneM (pUHAHCOBOH YCIYrd O0s3aTeNsCTB MO
aoropopy 00 OKka3aHMM (DPUHAHCOBOM yCIyrd (B TOM HHCNE 3ajO0T, MOPYYHTENBCTBO), B ClydYae, €CIM IPEAOCTaBICHHE
obecnedeHus npexyCMOTPEHO YCIOBHSIMHE I0roBopa 06 okasaHuH (HMHAHCOBOM YCITyTH,

3) o cynebHBIX Cropax, B KOTOPhIX TONydareib (HHHAHCOBOW YCIYrM BBICTYNAeT OTBETYMKOM (TPH PacCMOTPEHHH
3asBJICHHA Ha MOMy4eHUE NOTPEGUTENLCKOrO 3akiMa Ha CyMMy, mpeBsimmatouryto 30 000 (Tpuauath Teicsd) pyoneit);

3.3. OcymiecTBIeHHE OLEHKH IUTATEKECTOCOOHOCTH TOTyqaTens GHHaHCOBOM YCIyTH.

MukpoduHaHCOBas OpraHW3alMs MPUA PACCMOTPEHUH 3asABICHHA MOMydYaTels (UHAHCOBOW YCIyrd Ha MOJNyYeHHe
noTpeGUTENLCKOro 3aiiMa B 00A3aTeNHHOM IOPSAKE ITPOBOIMT OLEHKY IIaTEXeCToCOOHOCTH TNoJTyyarens (pHHAHCOBOM
YCIYyTH.

Jlns OLEHKH [OJNTOBOM Harpy3kd MHKpO(MHAHCOBAs OpraHM3amus 00f3aHa 3aNpOCHTh y ToNydYatess (UHAHCOBOA
yCIyTH, oOpaTHBINErocs B MHKPO(GMHAHCOBYIO OPraHM3ALMIO C 3asfBJCHWEM Ha TONyYeHHe MOTPeOHTENBCKOro 3aiiMa Ha
cymmy ceeimme 1 000 (ogHO# TeICSYH) py6IIel, cieayoNLyio HH)OpMAIHIO:

1) 0 TexymuX JeHEeKHBIX 0013aTe/IbCTBAX;

2) 0 MepUOIMIHOCTH ¥ CyMMaX MaTexeif 10 ykasaHHBIM ToJTydaTe/ieM (pUHaHCOBOM yCiyry 00s3aTebeTBaM.



3) o nensAx no;ydeHUs 3aliMa noiyyarenem GpUHAHCOBOYU yCIyTH;

4) 06 HCTOYHMKAX NOXOAOB, 3 CIET KOTOPBIX MPEIONAraeTCs HCIIOMHEHHE 06A3aTeNBCTB 10 I0Tr0BOpY 3aiiMa;

5) o dakre npomssoacTBa MO Memy O GaHKPOTCTBE mONydaTeNis (UHAHCOBOM yCIyrM Ha JaTy MNOJA4Hd B
MUKPOGUHAHCOBYIO OPTaHM3aIMIO 3aABIICHHS Ha IOTydeHHe MOTPeGUTENBCKOTO 3aliMa MomyuaTeneM (PMHAHCOBOM YCIIyrH U B
TeuyeHue 5 (IATH) JIeT K0 AAThI OJa9HM TAKOrO 3asBIIEHHS.

B nensix HenomymieHus MpeBBIIEHHsS NPEIETHHOTO YPOBHS ILIATEXECNOCOGHOCTH TOTydaTeNns (GpUHAHCOBON YCIyrd
MEXIy OJHOH MHUKPO(HMHAHCOBOH OpraHM3alMeil ¥ ONHHM MONydaTeneM (HUHAHCOBOM YCITyrH He MOXKET OBITh 3aKIIOYEHO
Gonee 9 (1eBATH) 1OrOBOPOB MOTPEGHTENBCKOIO MEKPO3aliMa, CPOK BO3BPaTa NMOTPEGHTENLCKOr0 MUKPO3aiiMa 10 KOTOPHIM He
npesimaet 30 (TpUAUATH) KaJleHAapHBIX THEH, 32 HCKIIOYEHHEM JOTOBOPOB, CPOK I10/1b30BaHHs AEHEKHBIMA CPEJICTBAMH 10
KOTOpBIM ~(aKTHdeckH cocTaBun He Gosee 7 (ceMH) KaleHJApHbIX JHeid. [Ipu pacdeTe TpENETBHOTO YPOBHS
MIaTeKeCNOoCOOHOCTH Monydarens (GUHAHCOBOM YCIYTM JUld UeNel HACTOSMEro IYHKTA Y9MTHIBAIOTCS JIOTOBOPHI
NOTPEOHTENLCKOTO MUKpO3aiiMa, CpPOK BO3BpaTa MOTPEOHTENLCKOTO MUKPO3aifMa 110 KOTOphIM He mpeBsimaeT 30 (TpHALATH)
KaJIeHJapHBIX JHEH, 3aKIOYeHHble B TeueHHe | (ODHOro) roja, NpeIIIeCTBYIOMEro Aare MONyYeHHs MHKPODUHAHCOBOIH
OpraHu3alueil 3asBlI€HHUs Ha TI0lyYeHHE 0YEPETHON0 MOTPeOUTENbCKOro MHKpO3aiiMa OT moiTydaTesis (MHAHCOBOM YCITyTH.

MrukpoduHaHcoBas OpraHM3auMs He BIpaBe 3aKIO¥aTh C IOJydareneM (DHHAHCOBOH YC/IYrM  IOrOBOP
NOTPEOUTENLCKOrO MUKPO3aiiMa, CpOK BO3BpaTa NOTPEGUTENECKOT0 MEKpO3aiiMa 10 KOTOpOMy He Tpesbimaet 30 (TpumuaTh)
KaJleHJapHbIX [AHEW, NPH HAIWYMH y MONydaTens (UHAHCOBOH YCIyrH O0OA3aTENBCTB MEpel TakoM MHKPO(HHAHCOBOM
Opranu3alldeif 10 WHOMY JOroBOpPY MOTPEeOMTENBCKOrO MHKpO3aiiMa, CPOK BO3BpaTa IOTPEGHTENHCKOrO MMKpO3aiiMa Mo
KOTOpOMy He npeBbimaeT 30 (TpHALATH) KaleHIapHbIX THEH.

3.4. Tlopsinok B3aMMOJCHCTBMS MHKPO(GHHAHCOBBIX OpraHMW3alMii C MONydaTelsiMA (PUHAHCOBBIX YCIYr NpH
BO3HMKHOBEHHH 33J0JDKEHHOCTH.

B cirydae BO3HMKHOBEHHs 10 JOrOBOPY MOTPEOMTENBECKOrO 3aiiMa MpOCPOYEHHON 3a/I0JDKEHHOCTH, MUKpO(HUHAHCOBas
OpraHM3aliA C LENbI0 MPENOTBPAINECHHUs NANbHEHIIEro yBEIUYCHHS NOJITOBOM HArpy3KM NOIydaTens (PHHAHCOBOU YCIYrH
obs3aHa B TedeHue 7 (CeMH) KalleHAapHBIX JHEH ¢ IaThl BO3HUKHOBEHHS MPOCPOYEHHOMN 3aJ0OJDKEHHOCTH IPOHH(POPMHPOBAThH
nosmyuaresis (HHAHCOBOH YCIyrH O (hakTe BO3HMKHOBEHHMA NMPOCPOUYEHHON 3a/J0JDKEHHOCTH C HCIOJIB30BAaHHEM JHOOBIX
AOCTYIHBIX CIIOCOOOB CBSA3M C MOyyaTeneM (UHAHCOBOM YCIIYTH, COIVIACOBAHHBIX C IIOJTydaTelieM (MHAHCOBOM YCIIyrH B
NOroBope NoTpeGHUTEabCKOro 3afiMa, B TOM YHCIE 3IEKTPOHHBIX KAHAJIOB CBS3M, WIIM MHBIM CIOCOOOM, IPEXyCMOTPEHHBIM
3aKoHOAaTesbCTBOM Poccuiickolt Meneparuu.

MuxkpodrHaHcoBass opraHuzaumus o0s3aHa C yd4eToM TpeOOBaHWM NPUMEHUMOrO 3aKOHOJAATENbCTBA POCCHIMCKOM
Qenepanuu UHGOPMHUPOBATH MOJIydaTens (UHAHCOBOM YCIYTH TO JOrOBOpY MOTpeOHTeNbckoro 3aiiMa o ¢akrte, Cpoke,
CyMMax, COCTaBe H MOCHEACTBUAX HEHCIONHEHHUA 00A3aTENBLCTB M0 BO3BPATy NPOCPOYEHHOMN 3a/10/DKEHHOCTH, 3aNpaluBaTh y
noJryuaTens (MHAHCOBOM yCITyrd HHQOPMALIMIO OTHOCUTENBHO NMPUYHH BO3HUKHOBEHHA IIPOCPOYECHHOM 3aJ0JDKEHHOCTH.

3.5. VBenuueHue cpoka BO3BpaTa CyMMBI 3aiiMa.

MakcHManbHOe YHCIIO JOMOIHHUTENbHBIX COIVIAlle Ui K JOTOBOPY NOTPeOUTENbCKOT0 MEKpO3aiiMa, MpH 3aKIFOUSHHH
KOTOPBIX YBEJIMIUBACTCS CPOK BO3BPATA JEHEKHBIX CPEACTB IO TAKOMY HOTOBOPY, C OJHHAM MoJydaTesieM (PHHAHCOBOH yCIyru
HE MOXKET COCTaBIAThH Gomee 5 (mATH), ecii morydaTesieM (GUHAHCOBOM YCITyTH ABIsieTcs (U3MUECKOE JUI0 U CPOK BO3BpaTa
3aifmMa, MpeyCMOTPEHHBIN TAKAM IOTOBOPOM IPH €r0 3aKII0YeHNH, He npeBbimaeT 30 (TpHaUaTH) KaleHAapHBIX JIHEH.

B MakCHMaIbHOE YHCIIO JAOTIONHHATENBHEIX COTJIAIEeHHH K TOTOBOPY NOTPEOUTENBCKOr0 MHKpO3aiiMa, pH 3aKII09CHAH
KOTOPBIX YBEJIMIHMBAETCS CPOK BO3BPATA JEHEKHBIX CPEICTB M0 TAKOMY JOTOBOPY, C OXHUM TIONydaTesieM (GHHAHCOBOM yCIyri
HE BKJIOYAIOTCH JONOJHMTENbHbIE COTJIAIIEHHAs, YBEIMINBAIOIINE CPOK BO3BpaTa JAEHEKHBIX CPEACTB Ha CPOK 10 2 (IBYX)
KaJICHIApPHBIX JHEM BKIIOYMTENBHO, @ TAKKe COINIAIIeHHs, yKa3aHHbIe B IMyHKTe 6 cTaThy 12 HacTosmero CTaHjaapTa, eciv B
YKa3aHHOM COTJIAIIEHHH CHIDKEHA MpPOLEHTHAs CTaBKa 3a MOJb30BaHME MUKPO3aiMOM I10 CpPaBHEHHIO C AEHCTBYIONIHMHU HA
MOMEHT TOJIMCAHUA TAKOTO COIVIAllleHWs YCIOBHSMH YKa3aHHOTO JOroBopa ¥ (WiM) yMeHbIIeHa ofmas cymma
3aI0JDKEHHOCTH IO IOTOBOPY NOTPEOUTENBECKOr0 MHKpO3akima.

3.6. Tlopsiok u ciydan ¢puKcanuu TeleOHHBIX IIEPETOBOPOB ¥ COOOMEHMUIA, TIepeIaBaeMbIX 10 CETAM 3/IEKTPOCBA3H, B
TOM YMCJIe TIOBHKHOM pamMoTee(hOHHOMN CBS3H, @ TAKXKe XPaHeHHs COOTBETCTBYIOMIEH HHMOPMALMH.

MukpoduHaHCOBas OpraHM3alMs 1O AOTOBOPY IOTPEGHTENBCKOrO 3aiiMa ofecreumBaeT (HUKCALMIO M XpaHeHHE
WHAIIMMPYEMBIX €10 Tele(OHHBIX EpPEroBOPOB, TEKCTOBBIX, FOJOCOBBIX H MHBIX COOOIIEHWH, MepelaBaeMbiX MO CETAM
JIEKTPOCBS3H, B TOM YHCIIE MOBIKHOM paauoTenedoHHOM cBA3u, oOpamenuit nomydaress GUHAHCOBOH YCITYrH, MEPENHCKH
qepe3 o(MIMaTBHBIH CAllT MEUKPO(QHHAHCOBOM OpraHU3allMK WA JTMYHEIN kaGUHET momydaresis (pUHAHCOBOH yCIyrd W MHBIX
BHJIOB B3aHMOJIEHCTBHA C MOTy9YaTesieM (UHAHCOBOH YCITYTH, OTHOCAIAXCA K NEATENbHOCTH MAKPOGHHAHCOBOX OpraHH3aliy
110 BO3BpaTy NPOCPOYEHHOM 3aI0JDKEHHOCTH, JI0 MCTEYEHMS CO IHS MX COBEPIIECHHA:

1) He MeHee | (oHOrO) roaa - B OTHOIIEHUH HH(pOpManyH, HUKCHPYeMOii Ha GyMaKHOM HOCHTEE;

2) He MeHee 6 (IIECTH) MecsileB - B OTHOIIGHHH HH(pOpMalMH, (UKCHpYeMO# Ha BJIEKTPOHHOM, MAarHUTHOM,
ONTHIECKOM HOCHTEIIE.



4. PaccmoTpeHHe o6paniennii nony4areei(puHAHCOBBIX YCJIyT

4.1. O61mue IPUHIMIIEI ¥ MOPSAOK PACCMOTPEHNS 00palneHui norydarenet (PMHaHCOBLIX YCIIyT.

Ilpu paccMoTpenuy obpanieHnii nomydateneil pUHAHCOBBIX YCIIyT MUKPO(HUHAHCOBas OPraHM3alUs PYKOBOACTBYETCS
NPUHIMUNIAMH  JOCTYITHOCTH,  pPe3yJIbTaTHMBHOCTH, OOBEKTHBHOCTH ¥  OECIPUCTPACTHOCTH,  IPeANOJIararoIMH
UH(OPMHUPOBAHHOCTH MOTydaTeNst GHHAHCOBOHN YCIIYTH O MOTyYeHHH MEUKPOGHUHAHCOBOM OpraHU3aliel ero 06pamenms.

4.2. TpeboBanus k HHPOPMALIHOHHOMY 0GecniedeHuIo paboThI ¢ 0OpanIeHAIMU

Orser Ha obpamenue norydateis GpUHAHCOBOM YCIyrH MMKPO(MHAHCOBas OpraHM3aLs HAMpaBIAET MO aapecy,
NpeIoCTaBIeHHOMY €if moiydareneM (DMHAHCOBOW YCIYrd MpU 3ak/IIOYEHHH JOroBopa 06 okaszaHuM (MHAHCOBOM YCIYrH
(ecnu WHOE He MPEIYCMOTPEHO 3aKOHONATENhCTBOM Poccuiickod (epepauyuu wiv H0roBopoM 006 OKa3aHMM (DPMHAHCOBOM
YCIIyrH), WM 10 afipecy, COOOMEHHOMY MOoJydaTesieM (pHHAHCOBOM YCIyrH B MOPSAKE W3MEHEHHs NMEPCOHATBHBIX JAHHBIX B
COOTBETCTBUH C TpeGopaHmsMu PDenepansHoro 3akoHa oT 27 moHsa 2006 roga N 152-®3 "O nepcoHAIbHEIX JaHHEIX', B
COOTBETCTBMM C YCIOBHMSMH JOrOBOpa, 3aKIIOYEHHOTO C TMoydarelieM (HHAHCOBOM YCIYrH, WJIH B COOTBETCTBHH. C
BHYTPEHHMM IOKYMEHTOM O TIIEpPCOHANIbHBIX MIaHHBIX, YTBEP)KIEHHBIM MHKpPO(QHHAHCOBOM opraHu3ammei. B ciydae
HanpapJjieHust o6pameHus OT UMEHU NoiydaTens (PUHAHCOBOM YCIyTH €ro NpeicTaBUTeNeM, NEHCTBYIOIIMM Ha OCHOBAHMH
HOTapHanbHO YAOCTOBEPEHHOH MOBEPEHHOCTH, WIIM aJlBOKATOM OTBET Ha Takoe obpaleHHe MUKpO(hHHAHCOBAs OpraHU3alys
HampapJisieT 10 agpecy, yKa3aHHOMY NpeICTaBUTE]IeM WM aJBOKaTOM B TakoM oOpalleHuH, ¢ KOmMel mo azipecy,
NpeIoCTaBIeHHOMY MHKpO(HUHAHCOBOM OpraHM3alMy MoJy4areileM (UHAHCOBOM yCIyrd HpH 3aKIIOYEHHH JOroBopa o0
OKa3aHMH (PUHAHCOBOM YCITyTH, C y4eTOM TpeGOBaHMIA U HOPM, YCTaHOBJICHHBIX HACTOSIIMM ITyHKTOM.

MukpoduHaHcoBas opraHu3anms o0s3aHa 0TBeYaTh Ha KaXKIOe MOTydeHHoe €0 oOpameHue. Bmecte ¢ TeM, B cirydae
HampapJieHHs oOpaleHus OT UMEHH IoTydartelis (GUHAHCOBOW YCITyrH ero NpeacTaBUTeNeM MUKpO(UHaHCOBas OpraHU3alysl
BIpaBe HE OTBEYATh Ha Takoe OOpalleHHe, eClIi He MpPEeACTaBlIeH JOKYMEHT, MOATBEPKJAIOUINI MTOTHOMOYMSA MPEACTaBUTENS
Ha OCYIIECTBJIEHHE NAECUCTBUI OT UMEHH MOiTydaTels (PHHAHCOBOH yciyrd. JIOKyMeHTaMH, MOATBEP)KAAIOLMIMMH HOITHOMOYHS
Ha OCYIIECTBIICHUE JEHCTBUI OT UMEHHU NOTydaTesisi GUHAHCOBOM YCITyTH, SBISIOTCS:

U (pU3HUECKUX JIUL U MHIMBHAYATbHBIX MPEANPHHUMATENEH: MPOCTas MChbMEHHAs JOBEPEHHOCTH (eciu uHas popma
HE MpeXyCMOTPEHa J0roBOpoM 00 oka3aHuu (MHAHCOBOM YCIyTH), pelIeHHe Cyla O NMPU3HAHHMH JIMLA HEIeeCrOoCOOHBIM
(orpaHM4EHHBIM B EECNIOCOOHOCTH) M HOTApUANbHO 3aBEpeHHAd KOIMS peIIeHHs OpraHa ONEKUd M TONEYHTENLCTBA O
Ha3HAYEHHH JIMLA ONIEKYHOM (TIOTIEIHUTEIIEM);

B cirydae BO3HMKHOBEHHS y MHKPO(UHAHCOBOM OpraHM3allMi COMHEHUIf OTHOCHTEIbHO MOMIWHHOCTH MOAMHCH Ha
obpaiieHny nosydatesns ()MHAHCOBON YCIyrH WM IIOJHOMOYMM IIpeNCTaBUTENsA TMOMydaTels (UHAHCOBOM YCIyTH,
MUKpo(MHaHCOBas OpraHu3alus o6s3aHa NPOMH(POPMHUpPOBATH MONyuyaTens (UHAHCOBOM YCIYrH O PHCKE MNOMy4EHMs
uHpOpMaLUH 0 NoNyJaTene GUHAHCOBOH YCIIyTH HEYIIOJIHOMOYEHHBIM JTHLIOM.

MuxpodrHaHcoBas opraHu3alus 00s3aHa B JOCTYIHOH (opMe, B TOM YMCIE MOCPEACTBOM IMyONUKAlMHU Ha CBOEM
opunmanbHoM caiite (NpW HaNWYMKM), NPOMHGOPMHPOBATH MONydaTeneidf (HMHAHCOBBIX YCIyr O TpeOOBaHMAX H
PEKOMEHIALMAX K COAEPXKaHUIO 0OpameHusL.

O6pamenue nomydarens (PUHAHCOBOU YCIyTH HOJDKHO COIEpXKaTh B OTHONIEHWH TONydaTejs QHHAHCOBOH YCIyTH,
SIBJSTOMIETOCS (PH3UYECKHM JIMIOM, (haMMIIMIO, MMs, OTYeCTBO (NIPH HAIMYUH), afpec (MOYTOBBIM HIHM JIECKTPOHHBIH, M
HanpaBJIeHHs: OTBeTa Ha oOpalleHue; B OTHOIIEGHUH Nonydareis GHHAHCOBOM YCIYIH, SBILAIOMEToCs IOPUANYECKAM JIHLIOM,
MOJTHOE HAMMEHOBAaHUE M MECTO HAXOXICHHUS IOPUAMYECKOrO JIMLA, a TaKkKe MOAINKUCh YIOJHOMOYEHHOTO NpPENCTaBUTENS
FOPHAUYECKOTO0 JIMLA.

INomydatens HUHAHCOBOM ycmyru 00s3aH BKIIOYMTH B OOpaleHne Cleyronnylo HHHOpMalyio U JOKYMEHThI (TIpH MX
HAJTHYHH):

1) HOMep 10rOBOpa, 3aKIOYEHHOTO MEXTY TOTydaTeeM (GUHAHCOROM YCITyT I MEKPO(QHHAHCOBOH OpraHu3aluei;

2) M3JI0’KEHHE CyImecTBa TpeOoBaHKM U (PaKTHIECKHX 0OCTOATENBCTB, HA KOTOPHIX OCHOBaHbI 3asBIICHHBIE TPeGOBAHUA,
a TakKKe J0Ka3aTesIbCTBa, MOATBEPHKAAIOIIHNE ITH 00CTOATENBCTBA,

3) HaUMeHOBAaHME OpraHa, NODKHOCTH, (paMWIMM, MMEHM W 0TdecTBa (P HATMYMH) PabOTHHKA MUKpPO(QHHAHCOBOM
OpraHu3aLuH, JeicTBus (Oe3feicTBHE) KOTOPOTO 00KATYIOTCH;

4) uHbIe CBEEHUs, KOTOPEIE IOydaTel b GHHAHCOBOM YCITyr CYUTaeT HeOGXOMUMBIM COOOIIHUTE;

5) KONHMHM JOKYMEHTOB, MOATBEPKAAIOIINX H3JI0XKEHHBIE B oOpamennu o6cToATeIbeTBa. B 3TOM Cilydae B obpaiueHuu
NPUBOJWTCS NepedeHb NPUIaraéMbiX K HEMY JIOKYMEHTOB.

MuxpoduHaHCOBas OpraHM3aliia BIPaBe OTKa3aTh B PACCMOTPEHHH oGpalleHus roiydarelis GUHAHCOBOU YCIyr# 1o
CYIIECTRY B CIIEAYIOIIUX CITydasX:

1) B ofpamenun He yka3aHsl WICHTH(QUUMpYIOIIME MOMydarels (QHHAHCOBOH yCTyrd NpH3HAKH (B OTHOMIEHHH
nosyyaTeNs (pUHAHCOBOM YCITYTH, ABIAIOMErocs (U3UYECKAM JMLIOM MO0 WHIMBHIYaIbHEIM TIpeANpUHAMATENeM, hamuins,



MM, OTYECTBO (NIPU HANWYMH), apec SIeKTPOHHOM IOYTHI, €CIU OTBET AODKEH OBITh HANpaBleH B (hOPME MEKTPOHHOTO
JOKYMEHTa, MJIK TIOYTOBBIN aJIpec, €CIIM OTBET JOJDKEH ObITh HAIPABJIEH B IIHCEMEHHON (opMe;

2) OTCYTCTBYET MOANHChH YIIOJIHOMOYEHHOTO TIPECTABUTEIS;

3) B oOpameHuu comepxarcsi HeELEH3ypHble JHMGO OCKOPOMTENbHbIE BHIP@KEHHA, YIPO3bl HMMYIIECTBY
MUKpO(QHHAHCOBOM OpraHU3alliy, MMYIIECTBY, JKU3HU U (WIH) 310POBLIO PaGOTHHKOB MHKPO(UHAHCOBOM OpraHu3aluy, a
TaloKe YJICHOB HX ceMeil;

4) TexCT MUCBMEHHOTO 00pameHus He MOAIaeTCs MPOYTEHHIO;

5) B oOpameHHH COJAEPKUTCS BOMPOC, Ha KOTOPBIM IONydYaTeNr0 (UHAHCOBOM YCIYrH paHee NpeaoCTaBIIwICs
MHUCEMEHHBI OTBET MO CYIIECTBY, U NPH 3TOM BO BHOBb IIONyY€HHOM OOpAINEHWH HE NPHUBOIATCS HOBBIE JOBOMBI HIIN
00CTOATENBCTBA, O YEM YBEJOMIIIETCS JIMIO, HAPaBHBIEe OOpameHwe.

MuxkpoguHaHcoBas opraHu3anus o0s3aHa paccMOTpPeTh OOpamieHre MoydaTens (HMHAHCOBON YCIYTH IO CYIIECTBY
nocJie yCTpaHEeHUsi MPUYHMH IS 0TKa3a B paCCMOTPEHUH OOpanIeHus.

OOpamenue, B KOoTOpoM obOxamyercs cyneOHOe pelleHHe, BO3BpallaeTcs JHWILy, HampaBUBIIEMY obpalieHue, ¢
yKaszaHHeM Ha cyaeOHbIH nopsaok o0xaoBaHus JAHHOTO CYIeOHOTO peIueHus.

. ObpameHus ¥ JOKYMEHTHI 110 HX PacCCMOTPEHHIO XPaHATCS MHUKPO(HWHAHCOBOM opraHu3amuell B TedeHue | (omHOro)
rojga ¢ mathl MX perucrpauuu B "JKypHane peructpauuu obpamenuii". Obpamenus noiydaTeneii (HHAHCOBBIX YCIYT, HX
KOIMAH, OKYMEHTBI 10 MX PaCCMOTPEHHIO, OTBETHI ABJIAIOTCS KOHOHICHIMATBHBIMY, KPOME CITydaeB MOJy4eHHs 3aIIpOCOB OT
YMOJTHOMOYEHHBIX TOCYIapCTBEHHBIX OPTraHOB M OPTaHOB MECTHOTO CaMOYMpABIEHHUs, CaAMOPErylHpyeMOW OpraHu3aluu,
KacaroIUXcs nosry4yaTess GUHAHCOBOMU YCIYTH U (WIH) ero oOpameHus.

4.3. TIpuem obpameHuii, peructpaius obpammenuit U Tpe60BaHUs K MpeebHbIM CPOKaM pacCMOTpPEeHHs 00palneHuit

Mukpo¢pHrHaHCOBas OpraHW3alMsd IPUHEMAeT OOpalleHWs mojydarenaed (PUHAHCOBBIX YCIYr IO IOYTE 3aKa3HBIM
OTNpaBJIEHHEM C YBEJIOMIICHHEM O BPYYEHHH HJIM MPOCTBIM MOYTOBBIM OTIIPABIIEHHEM, WIM MHBIM CMOCOOOM, YKa3aHHBIM B
goropope 00 oOka3aHMM (MHAHCOBOM YCIYrd, MO ajapecy MHUKpPO(QUHAHCOBON OpraHW3alUH, YKa3aHHOMY B €JHHOM
rOCYIapCTBEHHOM PEECTpE IOPHAMYECKHUX JIML, WIA WHOMY ajpecy, yKa3aHHOMY B JOTOBOpaX MOTPEeOMTENBCKOro 3aiiMa u
(nnu) Ha oHLINATBHOM caiiTe MUKpO(pUHAHCOBOM OpraHU3aLu.

[MonyueHHoe B ycTHOM (opMme oOpamienwe mnosydatens (PUHAHCOBOM YCIyrH OTHOCHTENIBHO TEKYIIEro pasmepa
3a/I0JDKEHHOCTH, BO3HHKINEH W3 JOroBopa MHUKpO3aiiMa, 3aKIFOYEHHOTO0 C MHUKPO(GMHAHCOBOM OpraHM3alMeH, IIOMIEKHUT
PacCMOTPEHHIO MHKPO(MHAHCOBOM OpraHM3auuell B JeHb oOpaineHus. ITpu 3ToM Takoe obpaimneHHe He (UKCHPYETCHS B
">XypHaie perucTpanuy oOpameHuit’.



